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Humor: Obtuse questions reveal much about us
By Gus Pearcy

Everybody has questions they want an-
swered. Who am I? Is there a God? Does 
mayonnaise and peanut butter go togeth-
er? “Inside the Actor’s Studio” is a television 
programme which would ask celebrities a 
set of questions that included such gems as 
“What’s your favorite sound?” -  and “What’s 
your favorite curse word?” I’m not sure why 
we needed to know Sean Penn’s favorite curse 
word, but he answered as did hundreds of 
other guests over the 30-year history of the 
show.

The set of questions were modeled after 
French novelist Marcel Proust who offered 
up a set of parlor questions as sort of a game. 
He would ask inconsequential questions of 
his guests such as, “What are your favorite 
qualities in a man?” and the room would be 
filled with titters and chuckles as the person 
looked at Proust like he was a madman.

This is one of the reasons we no longer 
have parlors.

You see similar questions like this on dat-
ing apps. These are a little more base and usu-
ally have to do with sex or motorcycles or sex 
on motorcycles, I’m not sure because I don’t 
have a motorcycle.

Whatever. Answering inane questions 
sounds like fun. So, I will answer my own 
questions and give the reader a chance to 
know who I am. At the same time, I am gear-
ing these questions to be helpful to others. 
I like to teach others how to live, dropping 
knowledge like a Pequot, an Algonquian tribe 
of Native Americans. Here we go:

What’s your favorite or most  
useful mnemonic?

HOMES. Homes is a mnemonic to aid in 
remembering the Great Lakes. Out of all the 
mnemonics I have been taught, this one has 

survived the longest and is most used. Homes 
equals Huron, Ontario, Michigan, Erie and 
Superior. What’s your favorite?

Who inspires you to get up  
and go to work every morning?

Bill collectors.
What app would you like  

to see developed?
A kidney stone eradicator. It would emit a 

tone which would crush kidney stones as a 
preventative maintenance feature. Also, why 
can’t my iPhone double as a Taser?

Gus Pearcy is a contributing 
columnist to the Hendricks County 
Business Leader. He may be reached 
at (317) 403-6485 or gus@icontimes.
com

Good things 
happening in 

economic recovery 
in the county

Several good things are happen-
ing in Hendricks County which will 
help the area survive the pandemic 
recession.

Prestwick
News of a change in ownership 

at Prestwick Country Club is wel-
comed in the area. Now, the more 
than 40-year-old golf course and 
country club has local ownership 
with a significant investment in 
the grounds and equipment. This 
change should return Prestwick to 
its status as an asset to the county.

Investment in Ronald  
Reagan Parkway

The economic benefit of Ronald 
Reagan Parkway is starting to mate-
rialize as developers apply to build 
speculative buildings. In Browns-
burg alone, investments of millions 
of dollars are starting to begin the 
process of the town approval pro-
cess.

Ronald Reagan Parkway was 
built as a corridor to encourage 
development of manufacturing 
or business. Brownsburg desper-
ately needs to adjust the balance 
of residential to commercial for 
taxes. This will spur growth. Yet, 
the pain of area residents is not to 
be dismissed. A few residents will 
suffer some inconvenience, but the 
growing pains are a necessity for 
continued growth in the area. What 
Brownsburg needs to work on next 
is placemaking to appeal to a work-
force.

MADE@Plainfield boosts  
workforce development

There’s a new resource in Hen-
dricks County that offers training 
for the latest technology in robot-
ics and logistics. Made@Plainfield 
is a partnership of local universi-
ties, Plainfield Community Schools, 
the Hendricks College Network 
and the Town of Plainfield to pre-
pare the next generations of the 
workforce. While others moan 
about workforce development, this 
unique partnership is doing some-
thing about it. It should become a 
hub for area development that is 
just getting underway.
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OPINION

Business Leaders: EQ Can take you past your limits
By Susan Rozzi

While the concept of emotional intelli-
gence isn’t new, it has been gaining traction 
in today’s business world. When employers 
talk about the importance of “soft skills” and 
traits such as resilience and empathy, they’re 
describing components of emotional intel-
ligence. Although the word “intelligence” is 
used, the concept isn’t really connected to in-
telligence as measured by IQ scores. Your IQ 
(intelligence quotient) score is essentially a 
measure of your brain’s intellectual capacity. 
In theory, the higher your IQ, the more easily 
you can grasp complex subjects.

In contrast, emotional intelligence (what 
some refer to as EQ) involves an assessment 
of your emotional capacity. It describes your 
awareness of your own emotions and your 
ability to control and manage them to pro-
duce the best results. Even more important, 
emotional intelligence provides a sense of 
how well you interact with other people — 
not just on a social level, but your ability to 

perceive their emotions and respond to get 
the results you want.

What I like about emotional intelligence is 
that it can take you beyond the limits of your 
IQ. You may not have the brainpower of a 
neuroscientist, but if your emotional intelli-
gence is high, you may be better able to han-
dle the challenges of daily life and far exceed 
the limits of your intellectual knowledge.

Having a better understanding of our emo-
tional intelligence strengths and weaknesses, 
allows us to become more effective in a wide 
range of activities. When we have an aware-
ness of our strengths and learn to leverage 
them, we accomplish more and get “stuck” 
less. This boosts our confidence and enables 
us to continue to grow in our roles and en-
sures greater success.

So how can learn about your emotion-
al intelligence strengths and potential chal-
lenges? We like the robust and valid EQ in-
ventory called “EQ-I 2.0.” We are trained 

facilitators and use it in our coaching and 
leadership development programs. Keep in 
mind, though, that emotional intelligence as-
sessment is different than a personality as-
sessment. EQ grows over and changes over 
your lifetime based on usage. It is a snapshot 
in time of your ability in self-awareness, self-
expression, interpersonal relationships, deci-
sion making and stress management. Assess-
ments give you an assessment of your EQ at 
a moment in your life. Take the same assess-
ment again in a year or a decade, and you’ll 
probably see shifts that reflect the lessons 
you’ve learned along the way. 

Susan Rozzi is the president of 
Rozzi and Associates, a leadership 
and organizational development 
company helping good leaders 
become great. Contact Susan at 
susan@rozziandassociates.com.



LET US BOOK YOUR 2021 
EVENT OR WEDDING!

DANVILLE | 1900 East Main St.  
317-718-6153 

www.4HComplex.org

The 33,000 sq. ft. Hendricks County 4-H 
Fairgrounds and Conference Complex  
is designed to meet any of your social  
meeting needs:  banquets, meetings,  
seminars or wedding events - we can  

do it all! Our friendly and knowledgable  
staff are ready to make your event  

worry-free and memorable!

$50 OFF
Rental of $150  

or more
Must present coupon at time  
of order.  Expires 12-31-21.
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From left, Terri Fisher and Barb Kozliwski. (Photo by Cathy Myers)

COVER STORY

T I E D A N D T RU E S U CC E S S

By Lindsay Doty 

Inside the Tie Dye Shop in Avon, co-owner Barb 
Kozlowski watches a grandmother-granddaughter duo 
share a moment while maneuvering squirt bottles of 
colorful dye as they transform cotton into wearable art.

“They were enjoying each other’s company, making 
matching t-shirts and just having a fun time creating with 
each other. It was great to see,” says Kozlowski, who runs 
the daily operation at the shop with co-owner Terri Fisher.

For the team, those happy moments are what keeps 
families coming back for more. 

The “lab” located off Rockville Road allows customers 
to tie and dye apparel in an open but structured space 
without taking home the mess. Clients pick their dye 
colors, choose their design and do the dyeing from start to 
finish. It takes between 45 and 60 minutes and they leave 
with their creations. 

The dye can be put on mostly cotton items ranging from 
bucket hats and baby onesies to oversized beach towels 
and doggie shirts. 

“We are in the world of Amazon and THIS is an 
experience. Everyone can do it,” explains owner Bart 
Fisher, who oversees the books and schedules. “From 
4-years-old to 84. They all seem to have fun. Each thing is 
individual and different.”

Bart and his wife Terri Fisher, along with Barb and Jerry 
Kozlowski, decided to open the business in 2017 after 
hearing about a similar model in the Midwest several 
years ago. Both local families have an entrepreneurial 
background and decided Avon was a great fit to set up 
shop.

 Fisher, who operated three drive-thru coffee shops in 
St. Louis says he had confidence in the business pitch from 
the start but knew they had to find a way for clients to take 
home their product to make it work. 

“We had to figure out the chemistry behind having 
people leave with the product. Let them tie it and dye it 
within an hour,” he says. 

So before launching, the two couples rounded up their 
then-teenage children in one of their garages to test out 
the methods before getting the science and timing right. 

Once they worked that out the Tie Dye Lab was ready to 
go and became a hit in Hendricks County. 

Since opening, the business has found a sweet spot for 
date nights, team celebrations, kids’ birthday parties, and 
families just looking to drop in and do something creative 
together that doesn’t involve screens.

“We are unique! People love doing new things and at 
The Tie Dye Lab they can have a new experience without 
the mess at home,” says Barb Kozlowski.

“Everyone likes the experience. They are spending the 
money on t-shirts anyway, but it’s stuff they get to make 

and our product is pretty good quality so it lasts,” adds 
Bart.

“I had a guy who has had the same Tie Dye Lab t-shirt 
for three years. It’s cool to see that he made it and likes it.”

The Lab, like so many businesses, hit a snag in 2020 
when they were forced to close for 8 weeks due to the 
pandemic. They opened back up by appointment only and 
have been able to survive and get back to business.

“We just had to take it one day at a time and figure 
things out as we went,” says Terri.

“Thankfully, we have awesome customers who were very 

understanding and patient throughout the whole thing.”
Today, the creative stop is a factory of rainbow apparel 

and smiles. The inviting white space with splashes of 
bright color makes it easy to forget about the daily grind 
and get messy and creative for an hour. 

The team says their biggest obstacle now is apparel 
inventory. 

“Shortage of apparel items,” explains Terri “There is no 
rhyme or reason to what’s out each week. One week it’s 
youth large short sleeve and the next it’s adult medium 
long sleeve. Some items come back in stock within a week, 
but others are on backorder until October.”

The team is doing its best to adjust to keep up with 
demand. A steady flow of young and reliable employees 
has been a huge asset. 

“We are extremely blessed to have amazing staff 
members that have helped us get through all the obstacles,” 
says Terri. 

They continue to advertise by word of mouth, friends, 
social media and continue to push their seasonal items and 
new colors.

“The Tie Dye Lab’s business model is all-encompassing. 
They have created a fun hands-on environment in which 
you can leave with something you have created,” says 
Greater Avon Chamber of Commerce Executive Director 
Tom Downard. 

“They reach all age groups. They bring in groups for 
fundraising, team building, and it›s cost-effective. As chamber 
members, they are active and give back to the community.”

Even with all the obstacles of being a small business 
owner, seeing clients be creative and interact while tie-
dying something new is always inspiring.

“You can have an entire volleyball team have the exact 
same shirt and style and come out with 18 different 
designs to love. It’s great,” said Bart Fisher. 

Getting to know the team behind The Tie Dye Lab:
Hometowns:

Bart Fisher: St. Louis, MO, 
Terri Fisher: Monroe, MI
Barb Kozlowski: Ft. Thomas, KY

Kids:
 8 between all of them. Mostly college-aged and one 
senior in high school

Pets: 
Two dogs.

If I’m not at work I’m usually...
working from home.  I’m a small business owner!  Ha. 
(Terri)

2. Most creative tie-dye item requests? 
The coolest thing someone wanted to dye was two 

pairs of overalls for a Halloween costume. A grandma 
and grandson were going trick-or-treating as Mario 
and Luigi from Rainbow Road Mario Kart. (Bart)

3.  Last time I laughed out loud was..
I think I laugh out loud every day! At least I try to :)  
(Terri)

5. I never leave home without my: 
Reusable water cup. (Barb)

6. What have you learned since opening? 
I try to take things too seriously and try not to stress 
about all the little things.  When our sinks are backing 
up, we’re almost out of our most popular dye color, 
or the back storage area is a total mess, I have to 
remember that the main goal is to keep customers 
happy and coming back. (Terri)

Avon’s Tie Dye Lab business 
keeps customers smiling with 

make-and-take outings
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Need space for 
those special 

team-building 
meetings?  

Like us on Facebook!

2230 Stafford Rd, #101
Plainfield, IN

317.837.1717 
Chicagospizza.com

Give us 
a call!

By Cindy Myers, PT, DHSc, CEASII, CFCE, TPS

Whether you work at a desk or at a 
construction site, your work environ-
ment has a profound impact on your 
health. Ergonomics is the science of the 
relation between people and their work-
ing environments, especially the equip-
ment they use. The application of this 
science to workplace design is meant to 
improve work efficiency while reducing 
overuse injuries, or poor posture. 

Ergonomics has been studied since the 
1700s and has continued to evolve along 
with new tools, machines, and technolo-
gy. Published studies have provided rec-
ommendations for different occupations 
regarding temperature, sound, light, vi-
sion (particularly with computer use), 
vibration, fatigue limits, work recovery 
times, posture, body mechanics and use 
of tools and handheld devices to name a 
few! 

For many desk workers, the current 
pandemic has shifted people’s workplac-
es into their homes. Unfortunately, this 
home workstation may be a shared space 
(kitchen table) or have other limitations 
that can impact work performance.  

Chair Position Tips:

•	 Feet should be flat on the floor
•	 Seat height should be adjusted so 

that knees, hips, and elbows make 
90-degree angles

•	 Keyboard/Monitor Position Tips:
•	 Wrists should be supported
•	 Head/eyes should be in neutral po-

sition (shouldn’t have to look up or 
down)

Given the amount of time we spend in 
our work environment, it’s worthwhile 
to consider its impact on our health. Re-
designing your personal workspace, or 
looking to update your office’s furniture, 
could have a significant impact on your 
bottom line by avoiding injury and im-
proving staff satisfaction. 

Consider a consultation with a Hen-
dricks Regional Health Ergonomic Spe-
cialist by calling (317) 838-3434 for more 
information.

Modern ergonomics tips 
for all workspaces

WELLNESS

Cindy Myers, PT, DHSc, CEASII, 
CFCE, TPS, is a physical therapist 
with Hendricks Regional Health 
Rehab, Wellness and Population 
Health departments.

SLA Audiology held a ribbon cutting ceremony on July 21, 2021 at 480 E. Northfield 
Dr., Suite 600, Brownsbsurg. Dr. Shannon Austin’s experience in healthcare spans 18 
years, 15 years in clinical audiology on Indianapolis’ westside. A Brownsburg resident 
since 2002, Austin opened SLA Audiology in Brownsburg on June 1, 2021. To schedule 
an appointment or more information, call (317) 932-0099 or visit SLAaudiology.com.

SLA Audiology celebrates ribbon cutting
BUSINESS BRIEF
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By Jeff Binkley

I was late to work that day.  Traffic, or a late start, or I just didn’t 
get to work on time.  You know how that sometimes can happen 
no matter how regular your commute is.  When I sat down at my 
cubicle in the big Schwab call center, one of the towers was al-
ready burning.  I could see it on one of the dozens of TV monitors 
hanging from the ceiling in the center.  One of my teammates told 
me that a plane apparently hit one of the towers.  But in that day 
of pre-9/11 innocence we all thought some fool of a private pilot 
had gotten too close to the building during a sight-seeing flight so 
we weren’t too torn up about it. 

Then the 2nd plane hit. 
Within moments the entire call center became very, very quiet.  

People stopped talking, phones quit ringing, a stillness settled 
over the building.  I looked around. People were numb.  Didn’t 
understand, couldn’t understand.  “What’s happening?”  Thirty 
minutes later, when the 3rd plane hit the Pentagon, that numbness 
turned into fear.   Wall Street was evacuated, Capitol Hill was as 
well. And people had begun to leave the towers while thousands 
of FDNY heroes ran into them.  I couldn’t speak.  I couldn’t think. 
All I could do was watch those smoky buildings on the TV screen 
above me.  Phones were still pretty quiet but had picked up a little.  

Then the first tower fell.
Quiet exclamations of “NO!” could be heard around the center.  

Sobs broke out as well.  I bowed my head and prayed as did doz-

ens of others around the building.  When the 2nd tower fell, emo-
tions had come full circle back to numb.  I was numb.   Manage-
ment said anybody that wanted to go home could. I chose to.  The 
only thing I remember about that drive home was how blue the 
sky was and how not a single contrail could be seen.  Planes had 
been grounded immediately and didn’t fly for a week.  Blue, blue 
skies with not a contrail to be seen. 

I had called the kids’ schools and was told I could come get 
them if I wanted but they were suggesting  not to so as not to ex-
cite them unnecessarily.  I had “rescued” an old Honda motorcycle 
from a barn in Ohio the week previously so I just turned the radio 
off, opened the garage door on that beautiful fall day and lost my-
self in very amateur mechanics. 

20 years.   And yet as I write this, the emotions return.  Now 
not with fear, but sadness and loss, tempered and intermixed with 
undying hope and a little motorcycle grease.   

God Bless America 

MONEY MATTERS

9/11 plus 20 years

Jeff Binkley is the Founder  
and Managing Director of Binkley Wealth Management 
Group. He can be reached at Jeff@thebinkleygroup.com or 
(317) 697-1618.

Hoosier Warriors Gym, a gym which 
trains children in gymnastics, park-
our and calisthenics, announced 
that it is moving to 8131 Kingston 
St., Suite 500, Avon, next to RBI Fac-
tory, Notch 8 Athletics and Xtreme 
Laser Tag. New classes and special 
events such as Kids Night Out are 
continually being added. For more 
information, visit facebook.com/
HoosierWarriorsGym.

In January of 2022, The Fudge Ket-
tle will take over the former Jack’s 
Donuts location located on the 
northeast corner of Rockville Road 
and Dan Jones in Avon Station. For 
more information, visit thefudgeket-
tle.com.

Hoosier Warriors 
Gym is moving

The Fudge Kettle to 
relocate in Avon

BUSINESS BRIEF
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Getting to know  
Jimmelynn Garland Rice
Residence: Avon
Family: Husband, Rodney; three 
children (Kristi, Jason and Blake) 
and seven grandchildren
Origins of unusual first name: My 
daddy’s name was Jim. They thought 
I was going to be a boy, but, um, 
clearly not. So, I still got his name. 
Thus, Jimmy with an ‘e’. Jimmelynn
Hobbies: I love to garden, read, and 
bring joy to other people
Other jobs: Owner/interior design-
er of  Jimme Design;  life consultant 
of  Design Your Life,  playing piano 
and singing for weddings, celebra-
tions of life, and parties

The emPowering series
presented by

The ‘IN’ 
crowD 
Girls Nite In International founder 
Jimmelynn Garland Rice continues 

mission to help young girls.

By Mike Beas

In and around Hendricks County, the wel-
coming embrace of Jimmelynn Garland Rice 
is recognized as much as the South Carolina 
native’s omnipresent smile.

Rice, who seems to have never met a 
stranger, probably would be reluctant to ad-
mit it if she did. She is a hug waiting to hap-
pen. A genuine, powerful hug, regardless of 
whether she’s known the individual for 30 
years or 30 seconds.

Founder and CEO of Brownsburg-based 
Girls Nite In International, a non-profit 
formed in 2008, Rice’s moths-to-light cha-
risma is just that — a light — for young girls 
struggling with any number of issues.

Maybe it’s an abusive boyfriend, bullying, 
bouts of depression, parents divorcing, lone-
liness, the desire to self-harm or pregnancy.

Whatever the case, Rice is there. Formerly 
located on Main Street in Brownsburg, Girls 
Nite In International has called 2,500 square 
feet of office space at 1080 N Green St. home 
since January.

Ironically, the building she currently oc-
cupies still needs some interior work. It’s a 
reality that in many ways parallels what Rice 
considers her life’s mission.

“I’ve always been a teacher and a visionary 
leader at heart,” Rice said. “But while I was 
teaching at Brownsburg High School, I saw 
so many of my students making choices that 
were destroying their lives, or somebody do-
ing something to destroy their lives.

“I made a choice as a teacher that instead 
of hanging out in the faculty lounge, I chose 
to hang out in the girls restroom that was 
close to my classroom because (students) 
knew that I cared.”

In time, teenage girls burdened with what-
ever was dragging them down emotionally – 
and perhaps even physically – began confiding 
in Rice during lunch breaks or after school.

Every girl has a story, Rice reasoned. And, 
like snowflakes, no two were going to be the 
same.

The stories motivated her to create Girls 
Nite In, providing a safe environment where 
girls would feel welcome, wanted, valued 
and loved. Rice figured the first meeting in 
2008, to be held in the basement of her for-
mer residence in Brownsburg, would draw 
between 10-15 girls.

Fifty-five showed up.
In the years since, Girls Nite In has at-

tracted girls from middle schools and high 
schools throughout central Indiana. The 
number of young female mentored by posi-
tive and successful women at GNI over the 
past 13 years exceeds 3,000 – including as 
many as approximately 400 taking part in a 
calendar year.

Rice, who moved to Hendricks County in 
1992 with her husband and then-young chil-
dren, understands girls aren’t growing up 
in the PG-13 world previous generations of 
young female might have experienced. Thus, 
some might need guidance to make wise 
choices, all the while adding to their confi-
dence and overall level of self-worth.

The passion starts at home.
“We love serving this community,” said 

Rice. “Serving and loving families who have, 
in turn, loved and cared for us.”

Girls Nite In events are where character-
driven values are taught.

Rice’s foresight and meticulous planning 
has allowed Girls Nite In International to 

spawn affiliate groups in seven other states, 
as well as in Argentina, Nicaragua and Pan-
ama.

“The big thing is we’ve launched in pub-
lic high schools, community and pregnan-
cy centers, college campuses, churches and 
women’s prisons,” said Rice. “Here’s the 
thing. Our girls look like they are well put-
together on the outside, but what I’ve dis-
covered over and over is that they’re bleed-
ing emotionally on the inside, and I felt that I 
had to address that.

“At Girls Nite In, we address the heart. 
Out of your heart flows every emotion. If 
you’re angry. If you’re hurting. If you’re hap-
py. Every behavior and choice comes out of 
your heart.”

Rice worked through her own traumas 
as a young girl and for the past six years 
has battled late-stage, chronic Lyme Dis-
ease. The oldest of her three children, her 
daughter, Kristi Hardin, struggled with a se-
vere eating disorder in high school and now 
serves as GNI’s Director of Operations.

Kristi inherited her mom’s smile and per-
petually upbeat persona, meaning visitors 
are greeted by two embraces, not merely 
one.

To think, it all started in a high school rest 
room.

“I would hear and watch and see bullying 
taking place, and girls running into the rest 
room because that was their escape,” Rice 
said. “I think the worst was hearing girls ter-
rified because the wrong kind of stepdaddy 
was waiting on them, and mamma wouldn’t 
be off work for two or three more hours.

“I knew what that meant, and could not 
get their stories out of my head or out of my 
heart. I felt compelled to do something that 
did not exist.”

For more information, to donate to or be-
come a sponsor for Girls Nite In Interna-
tional, go to www.girlsnitein.org or call (317) 
414-8960.

Jimmelynn Rice, founder and CEO of Brownsburg-based Girls Nite In International. (Photo by Mike Beas)

Jimmelynn Rice with participants of Girls Nite In. (Photo courtesy of Jimmelynn Garland Rice)
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When everybody’s using electricity during the 
hottest days of the year, costs can go up. But with a 
Wi-Fi thermostat and a little help from our 
Powershift Wi-Fi Thermostat Program, we make 
tiny temperature adjustments that save everyone 
money when electricity is most expensive.

SHIFT INTO MORE GREEN
• PowerShift Wi-Fi Thermostat Program members earn a     
   $50 energy credit at the time of enrollment and $25 for   
   each additional remaining year in the program.
• 95% of Wi-Fi thermostats are eligible.
• Adjustment events only occur between June 1 and 
   September 30.
• Adjustments don’t happen on weekends or holidays.
• Your thermostat will only be adjusted four degrees or less.
• You may opt out of any individual adjustment event.
• Adjustment events last no longer than four hours.

Who knew a little shift could pay off so big? Learn 
more about the PowerShift Wi-Fi Thermostat 
Program and eligible Wi-Fi thermostats at
powermoves.com/powershift.
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With over 20 years of experience in
commercial banking, Kathy Spencer-Ellis
is committed to helping your business
move to the next level.

Offering a solutions-oriented approach
and unmatched personal service, she
will bring professional solutions that
work for you and your business.

Stop by or call Kathy today!

317-754-2896
kspencer-ellis@homebanksb.com
www.homebanksb.com

         Visit our new 
     Plainfield location 
990 W. Main St.

Kathy Spencer-Ellis
VP/Commercial Lender

By Scott Flood

A recent visit to a medical office provided an excellent 
example of how bad customer service -- even before an em-
ployee opens their mouth -- can undo the most carefully 
crafted business image.

The office is new and attractively designed, creating an 
atmosphere that’s both comfortable and professional. The 
signage is contemporary and welcoming. The patient check-
in is well-configured, with big, beautiful windows provid-
ing privacy and security without making patients feel like 
prisoners forced to discuss sensitive matters through metal 
portholes. 

And there … on the windows … were the signs of trouble. 
Homemade notices printed out on the office computer and 
carelessly taped to those lovely windows. One informed us 
this was the check-in for one practice (but not the neighbor-
ing one), another referenced ineligibility for a certain Medic-
aid program, and the third was a pronouncement in legalese.

You’ll also see them in banks, retail stores, and restaurants. 
“We DO NOT take rolled coin” “EVERYTHING includes 
onions if you DON’T WANT onions DON’T order it with 
EVERYTHING” “Sorry I DO NOT handle your CO-PAYS!” 

Signs of trouble are an instant signal that something’s 
wrong with your customer service. Some of your employ-
ees really dislike your customers, patients, visitors, whoev-

er comes to your place of business. So instead of making 
them feel comfortable and welcome, they go on the offen-
sive, heading off that stupid question they just know they’ll 
ask. Again.

The signs usually look lousy, too. Many are printed by 
hand with ALL CAPITAL LETTERS and lots of underlin-
ing. They’re typically poorly worded and are often confus-
ing. And finally, they’re hung with no thought given to aes-
thetics or even neatness.

If you run a business, pay attention to these signs, be-
cause they’re a reliable symptom of trouble. If you truly 
need to convey important information, buy a professionally 
prepared sign that matches your décor and your corporate 
identity.

And if you walk into a business and are greeted by signs 
of trouble, lower your expectations for the way you’re about 
to be treated.

Is your business displaying signs of trouble? 
THE PERSONAL TOUCH

Scott Flood creates effective copy for companies 
and other organizations. You’ll find more articles at 
sfwriting.com. ©2019 Scott Flood All rights reserved.

Sheltering Wings ensures survivors of do-
mestic violence have a safe place to stay, 
providing the basic necessities these survi-
vors need to be comfortable so they can fo-
cus on building stable, independent lives. The 
board of directors recently looked at its staff 
through a similar lens to see if they were earn-
ing enough to sustain stable, independent 
lives. Sheltering Wings adjusted staff salaries 
a few years ago to set the nonprofit on a path 
toward more appropriate wages. Recently, its 
board has decided again to increase salaries 
that don’t fall within reported livable wages 
in Hendricks County and competitive wages 
for each position. Sheltering Wings is also en-
couraging other businesses and nonprofits to 
create work environments where people are 
treated with respect so they want to be there. 
For more information, visit shelteringwings.
org.

Sheltering Wings 
adjusts staff salaries 

to create a more  
livable wage

BUSINESS BRIEF
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YOUR FACILITATOR:
DR. CAROLYN GOERNER

Using Negotiation to  

 
in work and relationships. 

Through hands-on experiences, you’ll discover proven strategies for staying 

 

What you’ll learn

• Quickly analyzing situations to identify goals and best outcomes
• Strategies to plan for negotiations
• Tactics for managing each stage of negotiations

Leadership Development Series

Leadership Development 
Series Partners:

Clinical Professor of Management at Indiana 
University’s Kelley School of Business, Carolyn 
Goerner has developed and delivered practical 
and entertaining executive training for more than 
three decades. After beginning her career in HR, Dr. 
Goerner earned an MA in Communication from IU 
and a PhD in Management and HR from The Ohio 
State University’s Fisher College of Business.

$99/person

Discounts for members of  
LHC and the Avon, Brownsburg, 

Danville and Plain�eld Chambers

Register at: 
LeadershipHendricksCounty.org

Invest in yourself, 
register today!

WORKSHOP FACILITATORS:  
ERIC HESSEL, HENDRICKS COUNTY COMMUNITY FOUNDATION 

SUSAN ROZZI, ROZZI & ASSOCIATES 

Program Description:
Now more than ever we need to bring our community together for discussion and 
collaboration. How do we do it when conversations seem so polarized? How do we create 
a community conversation that brings people together rather than tearing them apart? 
Join Eric Hessel, Hendricks County Community Foundation, and Susan Rozzi, Rozzi and 
Associates, as they facilitate Leadership Hendricks County’s community conversation on:

A welcoming and inclusive community is about creating a community with a 
positive reputation, where diversity adds to the social and economic vibrancy of 
the community and the quality of life is enjoyed by all residents. As our community 
continues to grow and change, how can we ensure that Hendricks County remains 
a welcoming and inclusive community? 

Learning Outcomes:
•  Examine why engaging your community in conversations is more important than ever
•  Participate in a community conversation methodology which: 

     • Determines possible next steps 
     •  Gain an understanding of the next steps to engage our community in conversations.

Eric Hessel started working with the Community Founda-
tion in 2003 as a youth grantmaker and has since worked in 
both the direct service and funding areas of nonpro�ts. Prior 
to joining HCCF full time, Hessel worked in youth program-
ming and with the US Census Bureau, in addition to building 
relationships in the local community that assist in strategic 
and e�ective grantmaking decisions. Hessel, who grew up in 
Pittsboro, currently lives in Carmel, IN with his two dogs.

Susan Rozzi (pronounced Rosey) is the president and owner 

LHC Leadership Development Series

LHC Distinguished Partners:

COMMUNITY CONVERSATIONS

Community Conversations – learn a process to further engage our
community in conversations and build understanding and apprecia-
tion of different viewpoints.

WORKSHOP FACILITATORS:
ERIC HESSEL, HENDRICKS COUNTY COMMUNITY FOUNDATION 
SUSAN ROZZI, ROZZI & ASSOCIATES

started working with the Community Foundation in 2003 as a 
youth grantmaker and has since worked in both the direct service and 
funding areas of nonprofits. Prior to joining HCCF full time, Hessel worked
in youth programming and with the US Census Bureau, in addition to 
building relationships in the local community that assist in strategic and 
effective grantmaking decisions. Hessel, who grew up in Pittsboro, cur-
rently lives in Carmel, IN with his two dogs

(pronounced Rosey) is the president and owner of Rozzi &
Associates. She started the company because she had a passion for un-
leashing the potential for greatness in good leaders. Believing each per-
son has a unique way of leading, Susan strives to make a difference in 
and through each person

she meets. Susan uses her strengths – Restorative, Communication, De-
veloper, Activator, and Strategic – to create unique solutions for her cli-
ents. She capitalizes on her experiences leading a leadership develop-
ment organization; directing operations for a nonprofit; establishing a mar-
keting department; running a communications business; managing a call
center for a market research firm; and her passion for teaching, facilitating, 
and coaching. Rozzi graduated from DePauw University and earned an 
MBA from Indiana University. She is certified in EQi-2.0 and EQ 360 
(emotional intelligence assessment), a Certified Real Colors (temperament 
assessment) facilitator, a Certified John C. Maxwell coach, and an adjunct 
faculty member at The Fund Raising School at Indiana University Lilly
Family School of Philanthropy. She is a 2009 graduate of Leadership Hen-
dricks County, a Board member of the Indiana Leadership Association, a 
Board member of Revive and Restore Ministries, and serves on the United
Way Hendricks County Advisory.

LHC Leadership Development Series

Leadership Development 
Series Partners:Leadership Development Series Partners:

Thursday, August 12th, 8-11:30am

TBD

Cost:

$99 per person per workshop

Discounts available for: LHC members &

Chamber members.

REGISTER NOW!

COMMUNITY CONVERSATIONS

Community Conversations – learn a process to further engage our
community in conversations and build understanding and apprecia-
tion of different viewpoints.

WORKSHOP FACILITATORS:
ERIC HESSEL, HENDRICKS COUNTY COMMUNITY FOUNDATION 
SUSAN ROZZI, ROZZI & ASSOCIATES

Eric Hessel started working with the Community Foundation in 2003 as a 
youth grantmaker and has since worked in both the direct service and 
funding areas of nonprofits. Prior to joining HCCF full time, Hessel worked
in youth programming and with the US Census Bureau, in addition to 
building relationships in the local community that assist in strategic and 
effective grantmaking decisions. Hessel, who grew up in Pittsboro, cur-
rently lives in Carmel, IN with his two dogs

Susan Rozzi (pronounced Rosey) is the president and owner of Rozzi &
Associates. She started the company because she had a passion for un-
leashing the potential for greatness in good leaders. Believing each per-
son has a unique way of leading, Susan strives to make a difference in 
and through each person

she meets. Susan uses her strengths – Restorative, Communication, De-
veloper, Activator, and Strategic – to create unique solutions for her cli-
ents. She capitalizes on her experiences leading a leadership develop-
ment organization; directing operations for a nonprofit; establishing a mar-
keting department; running a communications business; managing a call
center for a market research firm; and her passion for teaching, facilitating, 
and coaching. Rozzi graduated from DePauw University and earned an 
MBA from Indiana University. She is certified in EQi-2.0 and EQ 360 
(emotional intelligence assessment), a Certified Real Colors (temperament 
assessment) facilitator, a Certified John C. Maxwell coach, and an adjunct 
faculty member at The Fund Raising School at Indiana University Lilly
Family School of Philanthropy. She is a 2009 graduate of Leadership Hen-
dricks County, a Board member of the Indiana Leadership Association, a 
Board member of Revive and Restore Ministries, and serves on the United
Way Hendricks County Advisory.

Investin yourself, register today!

Leadership Development Series Partners:

Thursday, August 12th, 8-11:30am

TBD

Cost:

$99 per person per workshop

Discounts available for: LHC members &

Chamber members.

REGISTER NOW!

COMMUNITY CONVERSATIONS

Community Conversations – learn a process to further engage our
community in conversations and build understanding and apprecia-
tion of different viewpoints.

WORKSHOP FACILITATORS:
ERIC HESSEL, HENDRICKS COUNTY COMMUNITY FOUNDATION 
SUSAN ROZZI, ROZZI & ASSOCIATES

Eric Hessel started working with the Community Foundation in 2003 as a 
youth grantmaker and has since worked in both the direct service and 
funding areas of nonprofits. Prior to joining HCCF full time, Hessel worked
in youth programming and with the US Census Bureau, in addition to 
building relationships in the local community that assist in strategic and 
effective grantmaking decisions. Hessel, who grew up in Pittsboro, cur-
rently lives in Carmel, IN with his two dogs

Susan Rozzi (pronounced Rosey) is the president and owner of Rozzi &
Associates. She started the company because she had a passion for un-
leashing the potential for greatness in good leaders. Believing each per-
son has a unique way of leading, Susan strives to make a difference in 
and through each person

she meets. Susan uses her strengths – Restorative, Communication, De-
veloper, Activator, and Strategic – to create unique solutions for her cli-
ents. She capitalizes on her experiences leading a leadership develop-
ment organization; directing operations for a nonprofit; establishing a mar-
keting department; running a communications business; managing a call
center for a market research firm; and her passion for teaching, facilitating, 
and coaching. Rozzi graduated from DePauw University and earned an 
MBA from Indiana University. She is certified in EQi-2.0 and EQ 360 
(emotional intelligence assessment), a Certified Real Colors (temperament 
assessment) facilitator, a Certified John C. Maxwell coach, and an adjunct 
faculty member at The Fund Raising School at Indiana University Lilly
Family School of Philanthropy. She is a 2009 graduate of Leadership Hen-
dricks County, a Board member of the Indiana Leadership Association, a 
Board member of Revive and Restore Ministries, and serves on the United
Way Hendricks County Advisory.

Investin yourself, register today!
presents

Community Conversations:

Thursday, August 12th, 8-11:30am

TBD

Cost:

$99 per person per workshop

$375 Series Registration

Discounts available for:  
LHC members & Avon,  

Chamber members.

REGISTER NOW!

Invest in yourself, register today!

One day only

Friday, October 15 
8:00 to 11:30 a.m.

Location: 
Hendricks County  

4H Fairgrounds and  
Conference Complex
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By Karl Zimmer

Thank you to those who sent emails 
and comments about the issues facing 
them. I was pleased to hear from you, and 
not surprisingly, you have already solved 
many of the issues on your own. I appre-
ciate your ideas and commend you for 
your dedication and creativity.

Many people 
want to know 
how to attract 
and retain the 
best people in 
an environment 
where more of 
them are looking 
for flexible sched-
ules and working conditions. Not every 
business is able to accommodate those 
desires, so what do you do? How do you 
provide, and keep providing what people 
need and want in an ever-changing world?

The most successful of any species are 
those that are the most adaptable, and so it 
is for businesses. It is imperative that you 
as the leader assure that you and your or-
ganization are flexible without abandon-
ing your core, fundamental principles. Be-
ing steadfast in the principles that, at the 
foundation of your organization, allowed 
you to be successful and prosper dur-
ing difficult times and that will carry you 
through any future challenges. Flexibility 
must be strategic, tactical, and targeted, 
and it should never be at the expense of 
ethics and your organizational integrity.

More than 25 years ago I had an oppor-
tunity to hire a talented product manager 
who lived in Texas. My primary produc-
tion facility, laboratory, and headquarters 
were in Indianapolis, and customers were 
spread throughout North America. We 
reached an agreement that allowed him 

to stay in Texas, and it worked out quite 
well for all concerned. We did so by being 
flexible but also steadfast in what made us 
successful. We were never going to sacri-
fice our core principles, corporate integ-
rity, and our dedication to our customers 
and staff. Rather than either of us having 

to give up anything, 
the solution was 
more about look-
ing at the situation 
from a unique per-
spective.

Sometimes we 
see things the way 
we always have, 

unable or unwilling to see past our past 
beliefs. Sometimes we simply need to 
step aside, perhaps to take a broader look 
or to look at the situation from someone 
else’s viewpoint. We may have to ask a 
person unrelated to the situation who can 
be more objective, for their ideas about 
how to approach the situation. No matter 
what we do, we must focus on the desired 
outcome while honoring our core prin-
ciples, to accomplish what is important.

This column is dedicated to sharing 
experiences, research, and ideas about 
great leaders, for great leaders. We wel-
come your comments, questions, and 
suggestions. What would you like to 
know more about? What gems would you 
like to share?

Your most pressing issues solved
BIZLEADER

Karl is the author of, “The Boy 
Who Grew Up to RULE® the 
World…,” a speaker, Board 
Certified Hypnotist, and 
successful CEO. Karl can be 
contacted at karl@z-success.
com. RULE® is a Registered Mark 
of Karl R. Zimmer III

“The most successful of any species are those 
that are the most adaptable, and so it is for 
businesses. It is imperative that you as the 

leader assure that you and your organization 
are flexible without abandoning your core, 

fundamental principles.”
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DON’T MISS! To register, contact Cathy Myers
cathy@icontimes.com or call/text (317) 918-0334

Save the Date!
September 14, 2021

Breakfast time: 7:30 - 9:30 am
Cost: $15.00

The Pavilion Center
Washington Township Park  
435 Whipple Lane, Avon, IN

2021 Hendricks County Business Leader’s
Women’s Breakfast

KEMPER
 CPA GROUPLLP

Certified Public Accountants and Consultants

Presented by  

Interactive Women’s Leadership Panel 
 

 
Kelli Waggoner 

• Managing Partner at KWK Management Group 
 
 

 

 
Althea Cooper 

• Vice President and Senior Relationship Manager at Chase Bank 
 
 
 

 
Natalie Rascher, MBA 

• Director of Talent & Development at Kemper CPA Group 
 

 

Interactive Women’s Leadership Panel 
 

 
Kelli Waggoner 

• Managing Partner at KWK Management Group 
 
 

 

 
Althea Cooper 

• Vice President and Senior Relationship Manager at Chase Bank 
 
 
 

 
Natalie Rascher, MBA 

• Director of Talent & Development at Kemper CPA Group 
 

 

Interactive Women’s Leadership Panel 
 

 
Kelli Waggoner 

• Managing Partner at KWK Management Group 
 
 

 

 
Althea Cooper 

• Vice President and Senior Relationship Manager at Chase Bank 
 
 
 

 
Natalie Rascher, MBA 

• Director of Talent & Development at Kemper CPA Group 
 

Natalie Rascher, MBA 
Director of Talent & Development at Kemper CPA Group

Interactive Women’s 
Leadership Panel

Kelli Waggoner 
Managing Partner at KWK Management Group

Althea Cooper 
Vice President and Senior Relationship Manager at Chase Bank
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Planner of Note

8 - Danville Chamber of Commerce 
(members’ meeting): Wednesday, Sept. 8, 
11 a.m.,  HC 4-H Fairgrounds, 1900 E. Main 
St., Danville. For more information, call 
(317) 745-0670 
21 - Plainfield Chamber of Commerce 
(members’ meeting): Tuesday, Sept. 
21, 11:30 a.m., Former Duke Energy 
Conference Center, 2499 Perry Crossing 
Way, Ste. 285, Plainfield. For more 
information, call (317) 839-3800
28 - Avon Chamber of Commerce 
(members’ meeting): Tuesday, Sept. 28, 
11 a.m., Avon American Legion, 4812 
E. Main St., (Old US 36) Avon. For more 
information, call (317) 272-4333 
No regular meeting - Brownsburg 
Chamber of Commerce (members’ 
meeting): No regular meeting due to golf 
outing. For more information call (317) 
852-7885

Avon Chamber New Members

COSTCO WHOLESALE
8816 Doctor Charles Nelson Dr.
Avon, IN 46123
(317) 979-2760

STAFF MANAGEMENT SMX
1301 Smith Rd.
Avon, IN 46123
(765) 237-4513

Brownsburg Chamber New Members
ENABLE, INC.
5310 N. County Rd., 600 E. 
Brownsburg, IN 46112
(317) 607-4684

UPTOWN COMMON
5330 E. County Rd., 450 N. 
Brownsburg, IN 46112
(317) 353-7603

HP LEGACY INC.
8770 Commerce Park Pl. Ste. H 
Indpls., IN 46268
(317) 363-3396

VRABEC INSURANCE
217 E. Main St., Ste. 4 
Brownsburg, IN 46112
(317) 939-0105

COSTCO WHOLESALE
8816 Doctor Charles Nelson Dr.
Avon, IN 46123
(317) 979-2760

Danville Chamber New Members
EDWARDS ROYAL COMFORT HEATING AIR & 
PLUMBING
101 S. Lincoln St.
Danville, IN 46122
(317) 961-3173

HENDRICKS COUNTY AVIATION
2749 Gordan Graham Blvd. 
Danville, IN 46122
(317) 745-4422

Plainfield Chamber New Members 
MR. HANDYMAN OF AVON, BROWNSBURG 
AND PLAINFIELD
3204 E. Main St.
Plainfield, IN 46168
(463) 233-9010

EASTWEST CONSTRUCTION
4231 W. 96th St.
Indianapolis, IN 46268
(317) 900-2221

COSTCO WHOLESALE
8816 Doctor Charles Nelson Dr.
Avon, IN 46123
(317) 979-2760

GILLEY’S ANTIQUE & DECORATOR MALL
5789 E. US Highway 40
Plainfield, IN 46168
(317) 661-0506

DOUBLE D’S SOUTHERN BBQ 
7963 S CR 200 W
Clayton, IN 46118
(317) 626-3622

Newly Incorporated Businesses Newly 
Incorporated  7/22/21 - 8/ 22/21

GRANTEE: Jon Perry Consulting
Description: Consulting
GRANTOR: Jon K Perry
Date: 7/26/21

GRANTEE: Buckley Home Renovation
Description: Home repair/remodeling
GRANTOR: Derek Buckley
Date: 7/29/21

GRANTEE: Wendy’s Braids Brow & Lash
Description: Salon
GRANTOR: Wendy Moore
Date: 7/30/21

GRANTEE: Beit Tefillah Ministries
Description: Teaching ministry
GRANTOR: Scott Schubbe
Date: 8/02/21

GRANTEE: Mold Men Co
Description: Mold remediation/san.
GRANTOR: Terry Anderson
Date: 8/06/21

GRANTEE: Pinnacle Restoration
Description: Power washing
GRANTOR: Jess Franklin
GRANTOR: Maria Franklin
Date: 8/06/21

GRANTEE: Skorjanc & Associates
Description: Legal nurse consultation
GRANTOR: David Skorjanc
GRANTOR: Heather Skorjanc
Date: 8/09/21

GRANTEE: We Do It All
Description: Computer services
GRANTOR: Saad Mohammad
Date: 8/18/21

GRANTEE: 4D Restorations
Description: General contractor
GRANTOR: Jason Ribbing
Date:8/19/21
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Craft ShowCraft Show
Holiday

Name      

Phone # Date  /  / 

Address 

City, State & Zip  

Car Make    License Plate # 

Website URL  

Previous Vendor    Yes      No

All fees are non-refundable unless cancelled due to COVID-19 Pandemic. 
Registration fee includes booth space and advertising in several media outlets. 
Set-up time is Friday, Nov. 26 from 4pm -7pm or Saturday, Nov. 27 at 6 am. 
Set-up doors will close at 8:30 am and final set-up to be completed by 9 am.
Please provide a brief description of items in booth:

*By signing up for the Craft Show, you are agreeing to abide by guidelines given to you
*YOU CANNOT RENT A TABLE WITHOUT RENTING A BOOTH

*EVENT ORGANIZERS DO NOT GUARANTEE EXCLUSIVITY OF PRODUCTS.

2021 HOLIDAY CRAFT SHOW REGISTRATION FORM

You can also register online at www.4hcomplex.org

BOOTH FEES
 $75.00   - Full booth paid by October 1 

- After October 1 payment of $100 (10’ wide x 10’ deep)

Electric $20 (subject to availability)         Yes         No

$40.00—additional booth (maximum of 1 booth)

  $5.00—8’ table ($15 day of show)  $2.00—Chair ($5 day of show)

TOTAL PAID (must include booth fee, any rentals & electric)

This years Annual Holiday Craft Show is presented by Hendricks 
County ICON and Hendricks County 4-H Fairgrounds.  Please call 

the HC 4-H if you have any questions at 317-718-6153 or email 
director@4hcomplex.org

Mail this application, with payment to:

Hendricks County 
 4-H Fairgrounds

PO Box 7, Danville, IN 46122

OFFICE USE ONLY

Account

Booth

Ad

The Hendricks County ICON’s 3rd annual

November 27, 2021, 9AM-4PM
1900 E. MAIN STREET - Danville, IN.

presented by:

COVID-19 RULES AT TIME OF EVENT APPLY.



Pradeep Murthaiah, MD
Brownsburg Family Medical Center

Customized Solutions 
for Positive Results
Every business faces unique challenges. This is especially true 
for our local first responders who lay their lives on the line every 
day to keep us safe. When Hendricks Regional Health partnered 
with Brownsburg Fire Territory, we recognized the firefighters’ 
Fit for Duty physicals were significant for their health and the 
well-being of our community. These heroes needed a health
plan tailored to their specific needs.

We pride ourselves on working with our partners to create smart 
solutions. To learn firsthand the rigors of firefighting, members 
of our physical therapy, occupational health, sports medicine 
and wellness teams suited up in the firefighters’ gear and 
participated in training. Only by walking the talk can we 
meet our partners’ goals.

To learn more about how our innovative healthcare 
solutions can benefit your team, call (317) 718-8160 
or visit HendricksAtWork.com.

Ryan McNeely
Hendricks Senior Physical Therapist


