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Dance Studio Owner instills discipline, sense of purpose, 
and compassion in her students.
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EDITOR’S NOTE

By Susan Rozzi

It’s almost the 4th of July which means in Indiana the corn 
should be about “knee high!” This adage points to an easy 
measurement of whether corn crops are doing well this year. 
Looking around me, I’d say this is a good year. Do you ever 
wish you had such an easy measurement for your leadership 
development journey?

 
Consider this… there are essentially three steps  

to leadership.
 
First, LEAD YOURSELF. 
 
When you lead yourself, you are focused on your individual 

performance and increasing your personal effectiveness and 
performance. Your focus is on:

• becoming more self-aware of your personality traits 
and strengths,

• understanding your purpose and role,
• practicing self-management,
• establishing strong patterns of mental and 

emotional health
• increasing time management and problem-solving skills.

As you become a skilled individual contributor to your  

organization, you also begin to build understanding of  
common leadership language.

 
The second step in leadership is to LEAD OTHERS. 
 
When you lead others, you have transitioned from an indi-

vidual performer to leading a team. Your focus will now be on:
• building relationships to get work done
• dealing effectively with conflict
• learning to successfully solve more complex problems

In addition, you are focusing outward by developing others, 
building your social awareness and communication skills, and 
focusing more on process management and team execution.

 
The final step in leadership is to LEAD A FUNCTION.
 
Leading a function means you are leading a department 

or division or even a company. You are no longer focused  
solely on your department and have integrated to a cross-func-
tional and external perspective in decisions. At this stage, you  
focus on: 

• setting vision and building toward the future
• balancing the trade-offs between the short- and 

long-term
• aligning your department with the organization for 

strategy implementation, and
• understanding the complexity of internal and external 

dynamics and politics.
 
Regardless of what step you are currently on – self, others, 

function – you need to be seeking ways to grow in your role. 
If you are considering your next step then begin seeking ways 
to grow to the role. The world is moving too fast to not con-
tinually grow. Let me know if I can help you grow!

By Todd Travis

At the heart of this publication, you will find a collective 
dedication to the community of Hendricks County. Each 
issue is a reflection of this community and the values 
held by its collective members. So what does the word 
community really even mean? Here are a few definitions:

• a group of people living in the same place or having 
a particular characteristic in common

• a group of people living together in one place, 
especially one practicing common ownership

• a feeling of fellowship with others, as a result of 
sharing common attitudes, interests, and goals

• a group of interdependent organisms of different 
species growing or living together in a specified habitat

The fourth definition sounds like it might be talking 
about bugs, but it provides important insight. The first 

definition is probably the bare minimum of what would be 
considered community. 

The truth is, while there are many benefits to living in a 
community, it’s not always a pretty picture. To be in a  
true community, it’s inevitable that there is going to be 
conflict. People are going to see each other at their best  
and at their worst. Some may be unwilling to deal with  
that, and may shut themselves inside to avoid the  
messiness of relationships, but they won’t experience  
what true community is.

While this country has moved more and more toward 
and individualistic society, people are still “interdependent 
organisms” who often practice “common ownership” (to 
borrow from the above definitions). That means, whether 
people like it or not, they need each other and they need 
to find a way to work together. Try to think of it this way- 

someone needs you.
This is where true community can be seen. When people 

are willing to step out of their comfort zones and help 
someone else. Don’t underestimate the impact of helping 
just one person. It won’t always be sunshine and roses,  
but if the bad isn’t taken with the good, it’s just not  
real community.

Business Leaders: Knee High!

What is Community?

Susan Rozzi is the president of Rozzi and Associates, a 
leadership and organizational development company 
helping good leaders become great! Our programs start 
with the premise that great leadership skills are a product 
of time, practice and focused development. Our leadership 
development, emotional intelligence insight and career 
management programs can be customized to meet your 
desired outcomes and needs. Contact Susan at susan@
rozziandassociates.com.

Todd Travis is the editor of  the Hendricks County  
Business Leader and Hendricks County ICON. He may be 
reached at (317) 451-4088 or at todd@icontimes.com.

Cover Photo: Baisa practices atop a building with a view (Submitted photo)



LET US BOOK YOUR 2023 
EVENT OR WEDDING!

DANVILLE | 1900 East Main St.  
317-718-6153 

www.4HComplex.org

The 33,000 sq. ft. Hendricks County 4-H 
Fairgrounds and Conference Complex  
is designed to meet any of your social  
meeting needs:  banquets, meetings,  
seminars or wedding events - we can  

do it all! Our friendly and knowledgable  
staff are ready to make your event  

worry-free and memorable!

$50 OFF
Rental of $150  

or more
Must present coupon at time  
of order.  Expires 12-31-23.
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By Todd Travis

Learning work ethic early
Casia Baisa, Owner of Infinity Dance Academy 

in Plainfield, began learning real world lessons at 
an early age. Being the second oldest of nine chil-
dren meant that she took on responsibilities that 
most girls her age don’t typically have. Her mom 
taught her to sew in order to help provide for her 
brothers and sisters. She lived in a lower-income 
neighborhood where safety was a concern, espe-
cially to her parents. As a result, she and her sib-
lings were homeschooled to avoid having to go to 
the local public school.

Dance becoming a passion
She fell in love with dancing when she was only 

three or four years old. Even though her family 
didn’t have the means to pay for lessons, she and 
her mom used creativity to help her pursue this 
passion. She started off by taking free lessons at 
the YMCA, and later on would negotiate lessons 
from schools where her mom would sell dance 
costumes. She also went to local businesses to 
raise money to attend dance camps and learned 
to do hair to help pay for her dancing. Baisa nev-
er really looked at challenges with a victim mind-
set, instead she used her resourcefulness to overcome any  
challenges she faced.

One particular challenge she encountered was an injury 
she sustained that ended her dancing dreams at age 15. She 
needed surgery to overcome the injury but wasn’t able to  
afford it. She knew she would no longer be able to pursue 
her dream to become a professional dancer, but that didn’t 
mean she couldn’t continue to be involved in the dance 
world. That’s when she started teaching and choreographing.  
True to her determined spirit, she became a well-known 
choreographer and teacher.

“As I got older, I’ve found more purpose with teach-
ing. Dance teaches you discipline, which prepares you 
for the real world when it comes to your work ethic, 
working with a team, and being able to rise above chal-
lenges you will encounter,” Baisa explained.

Becoming an owner
Baisa never really had any plans to own a dance stu-

dio. Things were going well for her and she was trav-
eling around doing choreography for other dancers. 
When the pandemic hit, she had an opportunity fall in 
her lap, and she just went for it. The owner of her home 
studio here in Plainfield, like many others during the 
pandemic, began to look at other options in life. When 
parents began to become concerned about whether 
the studio would re-open or not, Baisa stepped in and 
decided to buy the studio. 

“It was the biggest adjustment that I’ve ever experienced. 
When you own a business, there’s so much all the time.  
Going from being a teacher, coming in to teach, and then 
leaving, to now having employees, overseeing the opera-
tions of the business, and communicating with the parents 
has been a lot. At first, I got a little lost creatively during 
that transition, but after a few years, with the help I’ve got-
ten from all the parents, I’m beginning to find that creativity 
again,” Baisa remarked.

After taking over, Baisa decided that if she was going to 
be the owner, she was going to make the place her own. She 

updated the look of the studio as well as the mis-
sion. When it came to her vision for the dancers, 
she wanted her teaching to extend beyond danc-
ing into the disciplines that prepare her students 
for the real world. To Baisa, that means looking 
outside of yourself and seeing the bigger picture. 
A few things that she tries to instill include: taking 
ownership of your situation, helping others, and 
finding purpose in your actions.

Using her platform to help others
Once she felt she had some of the operational-

systems in place, Baisa began to incorporate her 
passion for philanthropy into her business. She 
created Infinity Gives, a philanthropic arm of the 
organization which helps to raise money for lo-
cal charities. This is where Baisa really shows her 
heart for people who need help. Not only does 
she help lead fundraisers for charities, but she 
also gives opportunities for her students to raise 
money to pay for their dancing- just as she did at 
a young age.

Using her skills she developed as a seamstress, 
she sews dance costumes for her students to help 
them save money. She also devotes her own time 

to make t-shirts that her students can go out and sell 
to raise funds for dance competitions, costumes, and 

dance lessons. Dancing is not an inexpensive hobby. If a stu-
dent wants to go out and sell 50 t-shirts, Baisa will take the 
time to help that student get everything they need to do that- 
an entrepreneurial opportunity for anyone willing to do the 
work.

The future is bright for Infinity Dance Academy, its stu-
dents, and the surrounding community.

Visit infinitydanceacademy.com for more info. 

COVER STORY

STRONG MIND, SOFT HEART

Baisa working through different movement positions as part of her training. (Photo by Nicole  
Speer Photography)

Dance Studio Owner instills discipline, sense of purpose, and compassion in her students.

Just in the last year, Infinity Gives  
has made a huge impact in  
their community with the  

following efforts:
• Collected household items and 

hygiene products for Firefly Children 
and Family Alliance

• Completed a Toy Drive, free photos 
with Santa, and gift wrapping for 
donations to Family Promise

• Raised over $400 at Culver’s with 
studio girls volunteering, which was do-
nated to Sheltering Wings

• Hosted a Car Wash & bake sale for 
donations to benefit Susie’s Place  
Child Advocacy Center on 6/17/23

Hailey H, Sarah W, Vaira H, Sofia S, Preslee T, Hadlee W (Submitted photo)
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ABOUT THE COMPANY
Our Team has over 100 years of combined heating and cooling experience. Price 
Point Comfort’s goal is to take care of the customer first. As a service company we 
believe in offering our customers the best service possible and treating them as 

family. Price Point Comfort is a family-owned business with most employees living 
in the area. We strive to be a place where our employees feel confident to refer us 
to friends and family. Employees at Price Point Comfort are incentivized for good 
reviews and quality work. At Price Point Comfort, we offer maintenance, service, 

sales and installations on new systems, indoor air quality products, water heaters, 
geothermal ductless mini splits, and light commercial work. 

WELCOME TO PRICE POINT COMFORT!
YOUR FULL SERVICE HVAC SPECIALISTS

o  mi  ned Com n  i  e   e  o  Combined e ien e

OUR SERVICES
COOLING

Everything you need to keep you, your 
family, and your business cool.

HEATING
Installs, replacements, repairs on heat 
pumps, boilers, & geothermal heating.

WATER HEATERS
Installs, replacements, repairs and 

maintenance on water heaters

INDOOR AIR
Installs, replacements, repairs and 

maintenance on humidifiers, ductwork, 
and digital thermostats

$89.00

WHY CHOOSE US?
Our ExperienceWith over 27 years of experience, we strive to exceed your expectations by 
ensuring you receive individualized & highest quality service.

Our ValuesBecause we know nothing is more important than family, think of us as your 
reliable partners when it comes to your heating, cooling, and ventilation needs.

Products We OfferWe offer a wide variety of products to choose from, including Rheem products. 
You can rely on us to help you choose a solution that’s right for you.

If your system is over 12 years old, it is likely using 
refrigerant that is no longer available. CALL TODAY to 

PREVENT system breakdown this SUMMER!

CALL TODAY 317-455-1124
or visit PricePointComfort.comCALL TODAY 317-455-1124
or visit PricePointComfort.com

WELCOME TO PRICE POINT COMFORT!
YOUR FULL SERVICE HVAC SPECIALISTS

Locally Family Owned Company With Over 27 Years of Experience

$89.00 PRECISION 
AC TUNE UP 

 
 

 
 Expires 

7/31/2023

FREE  
SERVICE CALL 

WITH PAID REPAIR

Valid on any repair over $299.  
Restrictions apply. Call for more details. 

Expires 7/31/2023.

FREE DUCT CLEANING 
OR UV SYSTEM 

WITH PURCHASE OF A  
QUALIFYING SYSTEM 

Have installed by July 31st and receive a 
full 10yr labor warranty. Some restrictions 

may apply. Call for details. Expires 7/31/2023.

• Clean Condenser      
• Inspect Electrical Components
• Check Refrigerant Charge
• Clean Drain
• Inspect Blower

A big thank you to our local 
business owners

This year is officially halfway over and, as usual, time is 
flying right by. Now is a great time to begin to re-evaluate 
goals and make adjustments to the projections that were 
made at the end of last year and the beginning of this year. 
Hopefully, you will find yourselves on target or ahead of 
target after an early push to get things rolling. If you’re a 

little behind, that’s ok too- try to pinpoint what kept you from reaching your goal and 
work to fill any gaps in your process. Taking time to regroup and refocus can help 
clear mental blocks and bring clarity to your work.

If you’re looking for somewhere to bounce ideas or get advice, look no further than 
your local business owners and townspeople. Business can be competitive at times, 
but more often than not, everyone wins when collaborative work is done. Check out 
your local networking groups, chamber meetings, or even your competitors to find 
new ways to succeed and have fun. You never know where a small chat about goals 
and dreams can lead. And most people who have become incredibly successful are 
wanting to pass their knowledge on to others who can benefit from that knowledge.

As our organization looks at the second half of this year, we see massive opportunity 
for growth and improvement. As we look forward to that, we also want to stop, 
regroup and refocus. As we look at what has been a huge part of our success, and a 
key to our future success- it’s the business owners in this community who continue 
to pour into our towns and make them better year after year. No matter if you are 
a one-person small business, or if you have 1,000 employees, your contribution is 
indispensable. For all you do for us and for Hendricks County, Thank you.

RSVP to Rebecca Thie  
Rebecca@icontimes.com or call 317-451-4088

 Sept. 14  •   Dec. 7
Luncheon times: 11:30 am - 1:00 pm

Cost: $15.00
The Pavilion Center 

Washington Township Park 
435 Whipple Lane, Avon, IN 

2023 Hendricks County Business Leader’s
WOMEN’S LUNCHEON

KEMPER
 CPA GROUPLLP

Certified Public Accountants and Consultants

Presented by
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By Scott Flood

When business owners and managers review copy for 
a website or blog post and see something they perceive as 
negative, they break out in hives.

That makes sense. We’ve long been urged to accentuate 
the positive and emphasize the good things. Mentioning 
something negative is … well, inherently bad, right?

Something perceived as negative may be bad, yes. But 
most of the time, mentioning something “negative” can 
serve a positive purpose. 

We’ve all seen bad things happen to prominent compa-
nies and watched how they dealt with them. What’s odd is 
the messages from leadership often suggest nothing ever 
happened. If we don’t say anything, maybe nobody will no-
tice.

Until they do and then wonder why you didn’t own up 
in the first place, that is.

Speaking candidly about negatives rarely hurts a com-
pany’s image. It enhances it by building credibility and 
trust. Many people are already aware of whatever hap-
pened, so when you try to tiptoe past it, it looks like you’re 
hiding something. Which, in fact, you are.

It’s especially important to speak candidly with your 
most important stakeholders: your employees. When the 

CEO’s rah-rah speech at the holiday party ignores what-
ever nearly put everyone in the room out of a job just six 
months earlier, it’s not being positive. It’s being deceitful 
and insulting.

Negatives are an inevitable part of life and an inevitable 
part of business, and all the pretending in the world won’t 
make them disappear. Owning up to them and frankly ad-
dressing them is one of the most effective ways to elimi-
nate their power. 

Once you do that, you don’t need to keep bringing them 
up. If you still remember them, so does everyone else. But 
once you’ve admitted they’re there and moved on to what-
ever’s next, they’ll fade away. Choose to dance around 
them or act like they don’t exist, and whether or not they 
go away, one thing will remain: your reputation as some-
one who can’t be trusted.

Mentioning bad things isn’t  
necessarily being negative

THE PERSONAL TOUCH

Scott Flood creates effective copy for companies 
and other organizations. You’ll find more articles 
at sfwriting.com. ©2023 Scott Flood All rights 
reserved.  

The Hendricks County Community Foundation 
(HCCF) partnered with the Hendricks County Com-
missioners and Council in 2022 to assist with the dis-
tribution of American Rescue Plan Act (ARPA) funds 
to nonprofits working in Hendricks County. HCCF 
designed and conducted a grant application process 
to distribute up to $6.6 million of these funds. Grants 
are offered as a three-year competitive grant program 
in 2022, 2023 and 2024, and one-time noncompeti-
tive grants in 2022. The Hendricks County Commis-
sioners and Council retain the final approval of all 
grant recommendations and payments. All nonprof-
its and for-profit companies are eligible, under cer-
tain criteria. Applications close July 4. 

For more information, visit  
hendrickscountycf.org/for-nonprofits/apply-for-a-
grant/american-rescue-plan-act-arpa-grants.html.

Hendricks County Community 
Foundation’s ARPA Grant 

Program is live

BUSINESS BRIEF

SIGN UP FOR 
Hendricks County ICON eNews

Get free news and updates  
delivered to your inbox.

Sign up by emailing Cathy at:

cathy@icontimes.com
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RSVP to Rebecca Thie at Rebecca@icontimes.com or call (765) 520-7837

presented by

You’re You’re Invited!Invited!
Join us for Hendricks County Business 

Leader’s August Cover Party

Aug. 17  &  Nov. 16, 4:30-6:00 p.m.
The Prestwick, 5197 Fairway Dr., Avon

FOOD  •  FUN  •  NETWORKING
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Sitting prominently at the southeast corner 
of Main and Green Streets, one of the last ves-
tiges of Brownsburg’s historical buildings still 
stand tall, housing several local businesses. 
Those passing by in the past few months have 
likely taken notice of the extensive construc-
tion occurring inside 14 East Main. The spec-
tacular space, loaded with historic charm, has 
been brought back to life by the arrival of the 
Brownsburg Beauty Bar- a luxurious and mod-
ern salon created within a carefully restored 
historical space.

As documented in The Village of Browns-
burg, a work by Peg Kennedy and Frankie Ko-
novsek, the building’s past history has been 
notable. In the early 1900’s, 14 East Main was 
home to one of the biggest businesses in the 
area, W.F. Evans Furniture, Hardware, and Un-
dertaking. The space has gone through a few 
changes since then. Mid-century saw some of 
the historic details being covered up; the beau-
tiful arched doorway will filled in with brick, the 
windows were made smaller, and limestone 
covered the front façade to create a more con-
temporary appearance. After standing relative-
ly untouched for more than half a century, the 
process of restoring this space’s historic charm 
is nearly complete.

The owner of Brownsburg Beauty Bar, Lynsey 
Taylor, has always had the ambition of creating 
a full-service salon that would meet all of a per-
son’s beauty needs, while delivering an incom-
parable experience. Being a lifelong resident 
of Brownsburg, Lynsey was eager to establish 
her businesses in her hometown. In her own 
words, “Sixteen years ago, I had a boss ask me 
what I wanted to do when I was older. I told her 
I wanted to open the best salon in Brownsburg.”

That dream has finally been realized. Con-
structed with comfort and elegance in mind, 

Brownsburg Beauty Bar offers an impressive 
range of services- from classic cuts, color, and 
styling to esthetic services, spray tans, and Bo-
tox and fillers. Moreover, the salon will be spe-
cializing in hair extensions, offering multiple 
experienced stylist with specialized training. 
Alongside this, lash extensions, teeth whit-
ening, and blowouts are also available, sav-
ing residents the need to travel into Indy for a 
good blowout. For brides-to-be, the salon has a 
special area set up specifically for bridal parties, 
with full hair and makeup services, as well as 
champagne and refreshments.

It has been a demanding process from dream 
to reality. The development of the space has 
been going on for over a year, yet Lynsey has 
placed tremendous importance in getting the 
design just right; the original façade has been 
restored, while the exposed brick walls, high 
ceilings, and design details has remained  

faithful to the building’s history. With an allur-
ing interior and opulent services, Brownsburg 
Beauty Bar aims to deliver a relaxing and wel-
coming environment for all, while making a 
lasting impression.

Despite the sophisticated nature of the sa-
lon, and the luxuries it offers, it is very impor-
tant to Lynsey that the salon be approach-
able and welcoming to all. She tells us, “I want 
everyone who comes to Brownsburg Beauty 
Bar to leave feeling nurtured, pampered, and 
feeling amazing. The culture of our salon sets 
us apart.”

Construction on the space is nearing 
completion and an open house is  
scheduled for the public on July 16th. 
For further information, please visit  
www.brownsburgbeautybar.com

RESTORING BEAUTY: 
Modern Salon Finds Home in Restored Historic Space 

Lynsey Taylor, Brownsburg Beauty Bar owner (Submitted photo)

Brownsburg Beauty Bar (Submitted photo)



Hendricks County Business Leader hcbusinessleader.com  •  July 2023  9

*Winners need not be present to win

MEMBER APPRECIATION & ANNUAL MEETING
Thursday, July 20 

HENDRICKS CO. 4-H FAIR

To ensure all members have the chance to vote, 
Hendricks Power will be offering online and day-of voting 
for our board of directors election. Election results will be 
announced at the business meeting on July 20, 2023.

SMARTHUB
ONLINE
JULY 1-19, 2023
Members can vote on SmartHub until 11:59 pm on 
Wednesday, July 19. Members will earn $10 in fair food 
vouchers, available at the fair on July 20 and a chance to 
win one of five $500 bill credits. 

ANNUAL MEETING
HENDRICKS CO. 4-H FAIRGROUNDS  
     1900 E Main St Danville, IN 46122
JULY 20, 2023, 11 AM - 6 PM
Members can vote at the annual meeting on Thursday, July 
20, from 11 am to 6 pm at the Sponsor of the Day Pavilion. 
Members must provide the QR code from their invitation to 
park and attend the 4-H fair for free. Members will receive 
$10 in fair food vouchers to use at any food vendor on July 
20, 2023, ONLY. and a chance to win one of the five $500 
bill credits.* 

THURSDAY, JULY 20, 11 AM - 8 PM 
HENDRICKS COUNTY 4-H FAIRGROUNDS

Join us for a day full of family fun, including: 
  Live Line Safety Demonstrations 
  Electric Vehicle Experiences 
  Silly Safaris Shows 
  Balloon Animals  
  Face Painting 
  Bill Credit Giveaways* 
  Board of Directors Election Results
Vote in our Board of Directors election by 6 pm and you’ll 
earn $10 in fair food vouchers, valid at any food 
vendor on Thursday, July 20 ONLY, and a chance to win one 
of five $500 bill credits*! 
Be sure to bring your QR code from your invitation for free 
parking & admission.
For a full schedule and to see candidates, visit: 

hendrickspower.com/annualmeeting

CHECK YOUR 

EMAIL FOR 

YOUR INVITE

You’re Invited•You’re Invited•

Voting•Voting• MemberMemberAppreciation•Appreciation•



By Jeff Binkley

I’m not a physical precious metal in-
vestor.  I’m sure some of my clients are 
but I have never invested in physical gold 
or silver myself.  That being said, I think 
some of the main tenets I and my clients 
follow when making investments of any 
kind apply to the buying and selling of 
precious metals as well.  Here are a few 
things to be cognizant of when trading or 
investing in them: 

Know the spread.  
Like stocks traded on the exchanges, 

there are two prices for gold, the price 
you pay to buy it (the asking price or 
“ask”), and the price you receive when 
you sell it (the bid price or “bid”).  In the 
case of stock exchanges dealing with bil-
lions of shares trading hands every day, 
the difference between the bid and ask is 
typically very small, a few cents or even 
fractions of a cent for highly active equi-
ties. It is pretty easy to find the bid / ask 
“spread” for stocks.  Not so with trading 
precious metals.   I went to numerous 
gold trading sites and could find the price 
they’re willing to sell gold to you very eas-
ily.  It was very challenging, in my experi-
ence, to find what price they were willing 
to buy gold from you.   The bid I found 
at the limited sites showing it had a bid 
anywhere from 2% to 10% less than the 
offer price.  If you’re going to trade pre-
cious metals, it makes all kinds of sense 
(and cents) to use a firm that is transpar-
ent about the spread between their bid 
and ask.    

Be aware of commission costs. 
Several sites I looked at disclosed that 

they have a “purchase premium” includ-
ed in the price you pay for gold or silver 
purchased thru them. I’m unclear wheth-
er that is a “commission” or just markup 
they charge in the “ask”.  Many of the sites 
I looked at did disclose a commission 
percentage on the sale of customer’s gold 
or silver held in their vaults.  Which leads 
me to…

Know your storage costs.
Most of the sites I researched also gave 

buyers the option of them holding your 
precious metals in their vaults rather 
than shipping it to you.  The cost of this 
option typically started at .50% annu-
ally declining as the amount held with 
them increased.  Many of the firms also 
charged an annual fee as well as a han-
dling fee if you chose to have them send 
the metals to you. 

As I said at the start of this writing, I’m 
not a physical precious metals investor.  
I have no hands-on experience of buy-
ing or selling physical gold or silver so if 
I’ve missed something or misrepresent-
ed something here, please let me know 
via my email below.   I have purchased 
precious metal exchange traded funds 
(ETFs) for myself and clients.  Using pre-
cious metal etfs is easy, transparent and 
very cost effective if you want to add pre-
cious metals to your portfolio.  You avoid 
the added expense of commissions, stor-
age and or shipping & handling fees, but 
you don’t get the pleasure of holding your 
investment in your hands and watching 
it sparkle in the light.  And based on the 
ubiquitous and overwhelming number 
of gold ads I hear every day, that sparkle 
is apparently very popular.   As with any 
investment, focus on the things you can 
control, education, emotion and expens-
es and you should do better than the pre-
cious metal investor who doesn’t.  

MONEY MATTERS

Watch out for hidden  
costs when investing in 

precious metals

Jeff Binkley is the Founder and 
Managing Director of Binkley 
Wealth Management Group. An 
Independent Fee-Only Registered 
Investment Advisory Firm. 

Mr. Binkley is adding a few new 
select clients from those who 
qualify. For further information 
or an appointment contact him 
at Jeff@thebinkleygroup.com or 
(317)697-1618. 

SYCAMORE
PRINTING

~
Business Solutions

Ask us aboutdelivery!• Business Cards 
• Letterhead 
• Envelopes 
• Brochures
• Newsletters 
• Large Format 
• Bindery

• Carbonless Forms 
• Invitations 
• Graphic Design
• Content Writing 
• Mailing Services 
• Promotional Items

Great service and quality printing, with added  

experiences for individuals with disabilities.

934 Sycamore Lane • Danville, Indiana 46122
317-271-7700 / 317-745-5456  
www.sycamoreprinting.net  

sycamoreprinting@gmail.com  
Hours: M-F, 8:30am - 5pm



YOUR FACILITATOR:
DANI SMITH

Real Colors: Understanding your personality 
and leaning into leadership

Before you can lead effectively, you need to develop a solid understanding of 
your own personality and how it works -- or doesn’t -- with the people you’re  
leading. Leadership Hendricks County has long used the Real Colors assess-
ment to help people better understand their leadership styles and how they 
can use them effectively.

Participants will:
• Learn their Real Color temperament and what it means

• Reflect on the good and ugly aspects of their temperament

• Learn practical ways to communicate with all temperament colors

Leadership Select Series
Thursday, August 17

Invest in yourself, 
register today!

Leaning into Leadership
Each month, the Business Leader focuses on how Leadership Hendricks 
County equips professionals with the tools and techniques to lead and 
strengthen our communities.

Leadership Hendricks County, Inc. is a 501c(3) not-for-profit organization serving the people and 
corporate citizens of Hendricks County and west central Indiana by offering top-notch leadership 

and engagement programs for current and emerging leaders who then apply those skills to strengthen 
their community. Learn more at www.leadershiphendrickscounty.org.  

Thursday, August 17 
9:00 a.m. to noon

Hendricks County Fairgrounds

$119/person
$99 for members of LHC and the 
Avon, Brownsburg, and Danville 

Chambers.
For more information and to  

reserve your place, visit  
leadershiphendrickscounty.com.

Watch for dates and times  
of upcoming sessions and  

virtual options!
Learn more at  

leadershiphendrickscounty.com. Program Director for Leadership  
Hendricks County, Dani Smith has 
served and worked in nonprofit  
organizations for over a decade and 
believes in the good work that  
nonprofits do for a thriving society.  
She has a master’s degree in Public  
Affairs and Nonprofit Management  
and is a certified Real Colors facilitator. 

Leadership Development 
Series Partners: WORKSHOP FACILITATORS:  

ERIC HESSEL, HENDRICKS COUNTY COMMUNITY FOUNDATION  
SUSAN ROZZI, ROZZI & ASSOCIATES  

Program Description:
Now more than ever we need to bring our community together for discussion and  
collaboration. How do we do it when conversations seem so polarized? How do we create 
a community conversation that brings people together rather than tearing them apart? 
Join Eric Hessel, Hendricks County Community Foundation, and Susan Rozzi, Rozzi and  
Associates, as they facilitate Leadership Hendricks County’s community conversation on:

A welcoming and inclusive community is about creating a community with a  
positive reputation, where diversity adds to the social and economic vibrancy of  
the community and the quality of life is enjoyed by all residents. As our community  
continues to grow and change, how can we ensure that Hendricks County remains  
a welcoming and inclusive community? 

Learning Outcomes:
•  Examine why engaging your community in conversations is more important than ever 
•  Participate in a community conversation methodology which: 
     • Identifies a complex community topic (see above) 
     • Identifies common threads 
     • Identifies questions still unanswered 
     • Determines possible next steps 
     •  Gain an understanding of the next steps to engage our community in conversations.

Eric Hessel started working with the Community Founda-
tion in 2003 as a youth grantmaker and has since worked in 
both the direct service and funding areas of nonprofits. Prior 
to joining HCCF full time, Hessel worked in youth program-
ming and with the US Census Bureau, in addition to building 
relationships in the local community that assist in strategic 
and effective grantmaking decisions. Hessel, who grew up in 
Pittsboro, currently lives in Carmel, IN with his two dogs.

Susan Rozzi (pronounced Rosey) is the president and owner 
of Rozzi & Associates. She started the company because she 
had a passion for unleashing the potential for greatness in 
good leaders. Believing each person has a unique way of 
leading, Susan strives to make a difference in and through 
each person she meets. She capitalizes on her experiences 
leading a leadership development organization; directing 
operations for a nonprofit; establishing a marketing depart-
ment; running a communications business; managing a call 
center for a market research firm; and her passion for teach-
ing, facilitating, and coaching.

LHC Leadership Development Series

LHC Distinguished Partners:Leadership Development Series Partners: LHC Distinguished Partners: 

presents 

Community Conversations: 
Thursday, August 12th, 8-11:30am 

TBD 

Cost: 

$99 per person per workshop 
$375 Series Registration 

Discounts available for:  LHC members & 
Avon, Brownsburg, Danville & Plainfield 
Chamber members. 

REGISTER NOW! 

Program Description: 

COMMUNITY CONVERSATIONS 

Community Conversations – learn a process to further engage our 
community in conversations and build understanding and apprecia-
tion of different viewpoints.  

WORKSHOP FACILITATORS: 
ERIC HESSEL, HENDRICKS COUNTY COMMUNITY FOUNDATION 
SUSAN ROZZI, ROZZI & ASSOCIATES 

Eric Hessel started working with the Community Foundation in 2003 as a 
youth grantmaker and has since worked in both the direct service and 
funding areas of nonprofits. Prior to joining HCCF full time, Hessel worked 
in youth programming and with the US Census Bureau, in addition to 
building relationships in the local community that assist in strategic and 
effective grantmaking decisions. Hessel, who grew up in Pittsboro, cur-
rently lives in Carmel, IN with his two dogs 

Susan Rozzi (pronounced Rosey) is the president and owner of Rozzi & 
Associates. She started the company because she had a passion for un-
leashing the potential for greatness in good leaders. Believing each per-
son has a unique way of leading, Susan strives to make a difference in 
and through each person 

she meets. Susan uses her strengths – Restorative, Communication, De-
veloper, Activator, and Strategic – to create unique solutions for her cli-
ents. She capitalizes on her experiences leading a leadership develop-
ment organization; directing operations for a nonprofit; establishing a mar-
keting department; running a communications business; managing a call 
center for a market research firm; and her passion for teaching, facilitating, 
and coaching. Rozzi graduated from DePauw University and earned an 
MBA from Indiana University. She is certified in EQi-2.0 and EQ 360 
(emotional intelligence assessment), a Certified Real Colors (temperament 
assessment) facilitator, a Certified John C. Maxwell coach, and an adjunct 
faculty member at The Fund Raising School at Indiana University Lilly 
Family School of Philanthropy. She is a 2009 graduate of Leadership Hen-
dricks County, a Board member of the Indiana Leadership Association, a 
Board member of Revive and Restore Ministries, and serves on the United 
Way Hendricks County Advisory. 

Invest in yourself, register today! 

LHC Leadership Development Series 

Leadership Development 
Series Partners:Leadership Development Series Partners: LHC Distinguished Partners: 

presents 

Community Conversations: 
Thursday, August 12th, 8-11:30am 

TBD 

Cost: 

$99 per person per workshop 
$375 Series Registration 

Discounts available for:  LHC members & 
Avon, Brownsburg, Danville & Plainfield 
Chamber members. 

REGISTER NOW! 

Program Description: 

COMMUNITY CONVERSATIONS 

Community Conversations – learn a process to further engage our 
community in conversations and build understanding and apprecia-
tion of different viewpoints.  

WORKSHOP FACILITATORS: 
ERIC HESSEL, HENDRICKS COUNTY COMMUNITY FOUNDATION 
SUSAN ROZZI, ROZZI & ASSOCIATES 

Eric Hessel started working with the Community Foundation in 2003 as a 
youth grantmaker and has since worked in both the direct service and 
funding areas of nonprofits. Prior to joining HCCF full time, Hessel worked 
in youth programming and with the US Census Bureau, in addition to 
building relationships in the local community that assist in strategic and 
effective grantmaking decisions. Hessel, who grew up in Pittsboro, cur-
rently lives in Carmel, IN with his two dogs 

Susan Rozzi (pronounced Rosey) is the president and owner of Rozzi & 
Associates. She started the company because she had a passion for un-
leashing the potential for greatness in good leaders. Believing each per-
son has a unique way of leading, Susan strives to make a difference in 
and through each person 

she meets. Susan uses her strengths – Restorative, Communication, De-
veloper, Activator, and Strategic – to create unique solutions for her cli-
ents. She capitalizes on her experiences leading a leadership develop-
ment organization; directing operations for a nonprofit; establishing a mar-
keting department; running a communications business; managing a call 
center for a market research firm; and her passion for teaching, facilitating, 
and coaching. Rozzi graduated from DePauw University and earned an 
MBA from Indiana University. She is certified in EQi-2.0 and EQ 360 
(emotional intelligence assessment), a Certified Real Colors (temperament 
assessment) facilitator, a Certified John C. Maxwell coach, and an adjunct 
faculty member at The Fund Raising School at Indiana University Lilly 
Family School of Philanthropy. She is a 2009 graduate of Leadership Hen-
dricks County, a Board member of the Indiana Leadership Association, a 
Board member of Revive and Restore Ministries, and serves on the United 
Way Hendricks County Advisory. 

Invest in yourself, register today! 

LHC Leadership Development Series 

Leadership Development Series Partners: LHC Distinguished Partners: 

presents 

Community Conversations: 
Thursday, August 12th, 8-11:30am 

TBD 

Cost: 

$99 per person per workshop 
$375 Series Registration 

Discounts available for:  LHC members & 
Avon, Brownsburg, Danville & Plainfield 
Chamber members. 

REGISTER NOW! 

Program Description: 

COMMUNITY CONVERSATIONS 

Community Conversations – learn a process to further engage our 
community in conversations and build understanding and apprecia-
tion of different viewpoints.  

WORKSHOP FACILITATORS: 
ERIC HESSEL, HENDRICKS COUNTY COMMUNITY FOUNDATION 
SUSAN ROZZI, ROZZI & ASSOCIATES 

Eric Hessel started working with the Community Foundation in 2003 as a 
youth grantmaker and has since worked in both the direct service and 
funding areas of nonprofits. Prior to joining HCCF full time, Hessel worked 
in youth programming and with the US Census Bureau, in addition to 
building relationships in the local community that assist in strategic and 
effective grantmaking decisions. Hessel, who grew up in Pittsboro, cur-
rently lives in Carmel, IN with his two dogs 

Susan Rozzi (pronounced Rosey) is the president and owner of Rozzi & 
Associates. She started the company because she had a passion for un-
leashing the potential for greatness in good leaders. Believing each per-
son has a unique way of leading, Susan strives to make a difference in 
and through each person 

she meets. Susan uses her strengths – Restorative, Communication, De-
veloper, Activator, and Strategic – to create unique solutions for her cli-
ents. She capitalizes on her experiences leading a leadership develop-
ment organization; directing operations for a nonprofit; establishing a mar-
keting department; running a communications business; managing a call 
center for a market research firm; and her passion for teaching, facilitating, 
and coaching. Rozzi graduated from DePauw University and earned an 
MBA from Indiana University. She is certified in EQi-2.0 and EQ 360 
(emotional intelligence assessment), a Certified Real Colors (temperament 
assessment) facilitator, a Certified John C. Maxwell coach, and an adjunct 
faculty member at The Fund Raising School at Indiana University Lilly 
Family School of Philanthropy. She is a 2009 graduate of Leadership Hen-
dricks County, a Board member of the Indiana Leadership Association, a 
Board member of Revive and Restore Ministries, and serves on the United 
Way Hendricks County Advisory. 

Invest in yourself, register today! 

LHC Leadership Development Series 

presents

Community Conversations:

Thursday, August 12th, 8-11:30am

TBD

Cost:

$99 per person per workshop

$375 Series Registration

Discounts available for:  
LHC members & Avon,  

Brownsburg, Danville & Plainfield 
Chamber members.

REGISTER NOW!

Invest in yourself, register today!
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Christine Arvin, RDN, LD

The World Health Organization defines 
mental health as a state of well-being in 
which an individual realizes their abilities, 
can cope with normal stressors of life, can 
work productively, and can contribute to 
their community. In other words, you feel 
good about yourself and your life, you can 
handle stress, you can work effectively, and 
you can make a positive difference in your 
community.

With mental well-being playing such a 
key role in our productivity, success and 
happiness, we need to do our best to sup-
port it. Eating nutritious food is a wonder-
ful way to care for our mental health!

Not sure where to start? Try one of these 
four tips to support your mental health 
through nutrition:

• Eat regularly. Your body needs fuel to 
feel its best! Going too long between meals 
can lead to excessive hunger which can re-
sult in negative emotions and can contrib-
ute to fatigue. Take a moment and plan your 
meals for the day. If you need to go longer 
than 6 hours between meals, be sure to 
build in a nutritious snack. 

• Stay hydrated. Dehydration can lead to 
fatigue. Water is your best source of hydra-
tion. Most healthy individuals need at least 
8 cups (64 ounces) of water daily. 

• Limit caffeine. Too much caffeine can 
leave you feeling jittery and can amplify 
feelings of anxiety. Adults should aim to 
limit caffeine intake to no more than 400 
milligrams daily. That is equivalent to about 
4 cups of regular coffee (32 ounces). Com-
mon sources of caffeine include coffee, tea, 
chocolate, soda and energy drinks. Avoid 
caffeine-rich foods after lunch to help pro-
mote a restful night’s sleep. 

• Support your gut. Fruits, vegetables, 
and whole grain foods are packed with 
health-promoting nutrients like vitamins, 
minerals, fiber and antioxidants. Did you 
know that these foods, along with ferment-
ed foods like yogurt, also support healthy 
gut bacteria? Growing research is connect-
ing our gut to multiple areas of health, in-
cluding mental well-being. 

Nutrition can be a powerful tool to op-
timize your mental and physical health. 
Choosing nutrient-dense foods can help 
build a positive mindset which helps tackle 
all the challenges that may come your way! 

Nutrition’s Connection to  
Mental Well-Being

100YEARS

nssb.bank 

North Salem State Bank North Salem State Bank 
invites you to join us  invites you to join us  

to celebrateto celebrate

765-676-5100 

110000  
Y E A R S

July 14, 2023July 14, 2023
11am-2pm

LUNCH  
PROVIDED  

•  
GIVEAWAYS!

of Service & Commitment

7 N. Broadway,  
North Salem IN 46165 

Christine Arvin, RDN, LD, is an 
outpatient dietitian with the 
Hendricks Regional Health 
Lifestyle Medicine department.

Academy Sports and Outdoors, Inc. (Nasdaq: ASO), a full-line sporting goods 
and outdoor recreation retailer, will open a location in Avon this fall. The approxi-
mately 60,000-square-foot Avon store will be Academy’s sixth in the state. Academy 
opened a new location in Lafayette, Ind. earlier this year and plans to continue its 
expansion efforts with the goal of opening 13 to 15 stores this year, and a total of 
120 to 140 new stores by the end of 2027. To help kickstart the fun in Indianapo-
lis, Academy has signed a multi-year deal to serve as a Proud Partner of the India-
napolis Colts. With the partnership, Academy and the Colts will collaborate on fun 
community events, social media, digital content, and more to enhance both the fan 
and customer experience. The locations will carry a wide assortment of sports and 
outdoors products for customers to have fun out there. For more information, visit 
academy.com. Customers can also stay up to date on their local new store updates 
by texting”Avon” to 22369.

Academy Sports + Outdoors expands into Avon

BUSINESS BRIEF
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The weather was in order for the annual Chamber Night at the Brownsburg  
Farmers Market on June 15. Despite the Indiana produce not quite ready to  
harvest, the market was full and Brownsburg chamber members engaged with 
market attendees and each other. For more information about the market’s special 
events, visit brownsburgparks.com/628/Special-Event-Nights.

Chamber Night at the Market farmers market

Brownsburg Farmers Market hosted its Chamber Night on June 15.   (Photo courtesy of the 
Brownsburg Chamber of Commerce)
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Need space for 
those special 

team-building 
meetings?  

Like us on Facebook!

2230 Stafford Rd, #101
Plainfield, IN

317.837.1717 
Chicagospizza.com

Give us 
a call!

By Karl Zimmer

Much has been written and spoken 
about Work-Life Balance over the past 
few decades. I am a product of, and per-
haps an “early adopter,” if not a pioneer 
of that idea.

My career in the packaging industry 
spanned more than two decades, and as 
I began my way up the corporate lad-
der, I navigated that world from a naïve 
perspective. Naïve in that, like so many 
others working their way up, I believed I 
had to be seen working long hours, stay-
ing longer than my superiors, getting in 
earlier, volunteering for everything, etc. 
When you’re young, you can handle the 
energy required, but are there any unreal-
ized consequences of so much work and 
stress?

What we don’t grasp when we are 
young might rear its ugly head as we get 
older, and so it was with me. Just over a 
decade into my career, I developed some 
health-related issues, and though not all 
were the consequence of the stress and 
long hours, my ability to stay healthy and 
recover from any ailment was certainly 
compromised. As I would learn later, the 
stress and long hours would have a dra-
matically detrimental effect on my over-
all health, my ability to fully do my job, 
and more importantly, on my personal 
life.

With all the travel over the years to 
our multiple locations, visiting custom-
ers, traveling to all parts of the world for 
materials and equipment, spending long 
hours at the office as well as making life 

altering decisions affecting hundreds of 
families, my body as well as my mind suf-
fered in a state of dis-ease. That is, when 
stress resides in the body, it starts as ox-
idative stress, which if unresolved will 
manifest in some physical disease. In my 
case, I ended up in the hospital, under an-
esthesia, more than once, and I am not 
bragging. Suffice it to say, I learned the 
hard way. Balance is key.

If you delegate all you can, that’s a great 
start. Also, for yourself, your family, and 
your organization, I encourage you to 
block out time in your calendar for ex-
ercise, time with family, time for mind-
fulness or meditation, and anything else 
that makes you laugh. Be faithful to each 
of those entries. The only person you will 
fool if you don’t will be yourself. The best 
you can do for your organization is to be 
the best, healthiest you. Remember, “…
place the oxygen mask on yourself before 
assisting other passengers.”

This column is dedicated to sharing 
experiences, research, and ideas about 
great leaders, for great leaders. We wel-
come your comments, questions, and 
suggestions. What would you like to 
know more about? What gems would you 
like to share?

BIZ LEADERS

The Truth About  
Work-Life Balance

Karl is the author of, “The Boy Who 
Grew Up to RULE® the World…,” a 
speaker, Board Certified Hypnotist, 
and successful CEO. Contact him at 
karl@iRULEtheWorld.com. RULE® and 
Profit in Harmony® are Registered 
Marks of Karl R. Zimmer III

The Hendricks County Community Foundation recently completed a comprehensive re-
view of our scholarship program. In prior years, the Lilly Endowment Community Scholar-
ship in Hendricks County has primarily focused on community service, leadership and high 
school activities with a final determination at an interview. The updated program balances 
outside school activities, school activities, academics, financial need, and unique circum-
stances outside of a student’s control. The final determination will still be based on an inter-
view. This new program, along with all of HCCF’s scholarships, will go live on Aug. 1, 2023.

HCCF completes comprehensive review of  
scholarship process

BUSINESS BRIEF
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Planner of Note

12 – Danville Chamber of Commerce: Wednesday, 
July 12, 11:30 a.m. at Hendricks County 4-H 
Fairgrounds & Conference Complex, 1900 E Main St, 
Danville. For more information, call (317) 745-0670

18 –Plainfield Chamber of Commerce: Tuesday,  
July 18, 11:30 a.m. at Hummel Park, 1500 S. Center 
St., Plainfield.. For more information, call  
(317) 839-3800

19 – Brownsburg Chamber of Commerce: 
Wednesday, July 19, 11:00 a.m. at Eaton Hall, 61 N. 
Green Street, Brownsburg. For more information call 
(317) 852-7885

25 – Avon Chamber of Commerce: Tuesday, July 25, 
11:00 a.m. at Avon American Legion, 4812 E. Main 
St., (Old US 36) Avon. For more information, call 
(317) 272-4333

VISIT OUR WEBSITE FOR ADDITIONAL INFORMATION AND TO PURCHASE YOUR TICKETS

PICK YOUR OWN SUNFLOWERS
COMING THIS JULY

AUGUST: LODI APPLES, BULK PRODUCE ORDERS SEPTEMBER: PICK YOUR OWN APPLES, FALL FESTIVALS



UNSTOPPABLE  
nurses.

Caring for others. It’s why people go into nursing. At Hendricks, 
we understand the call to serve and empower our nurses to live 

their passion. Nurses say that support from leadership, tuition 
reimbursement, an outstanding residency program, and a culture of 
gratitude allow them to thrive here. Nursing excellence has led us to 
earn Magnet recognition since 2010, membership in the prestigious 

Mayo Clinic Care Network and Leapfrog’s Top Teaching Hospital award. 

Bring your unstoppable spirit and help write the next chapter. Now 
offering sign-on bonuses of up to $10,000. Be Unstoppable. 

Find the perfect position at hendricks.org/CAREERS.

LAUREN, MEDICAL UNIT NURSE
Bainbridge


